
 
Social Service Department 

                                                             

Abuse Agencies and Supports 
 

 

Child Abuse (Up to age 18) – Department of Children and Family Services 
 
Leominster DCF Office  690 Mechanic St. Tel: 978-353-3600 
    Leominster, MA  Fax: 978-353-3800 After hours – 1-800-792-5200  
 

Greenfield DCF Office              143 Munson St. Unit 4 Tel: 413-775-5000 
    Greenfield, MA  Fax: 413-773-5773 After hours – 1-800-543-7508 
Web: www.mass.gov/departments/dcf  

 
Disabled Persons (Age 18-59) 
 
Disabled Person  300 Granite St. Suite 404 Tel: 617-727-6465 
Protection Commission  Braintree, MA               Fax: 617-727-6469 
Hotline – 1-800-426-9009             24 Hour TTY: 1-888-822-0350  
Web: www.mass.gov/dppc 

 
Elder Abuse (Age 60+) 
 
Franklin County Home Care 330 Montague City Rd. Tel: 413-773-5555 
    Turners Falls, MA Fax: 413-772-1084 
After hours – 1-800-734-7312     Web: www.fchcc.org 
 
Montachusett Home Care 680 Mechanic St. Tel: 978-537-9843 
    Leominster, MA  Fax: 978-537-7411 
After hours – 1-800-922-2275     Web: www.montachusetthomecare.com 

 
Long Term Care Abuse 
 
Massachusetts Dept. of  99 Chauncy St.  Tel: 617-753-8000 
Public Health/Health Care Boston, MA 02111 Abuse: 1-800-462-5540 Complaints: 1-617-753-8150                    
Quality                            Web: www.mass.gov.com 

 
Domestic Violence 
 
YWCA/Battered Womens’ PO Box 1209   Tel: 978-537-2306 or 978-537-8601 
Resources   Monument Square, Leominster, MA 01453  Fax: 978-537-3502 
 
Safelink 24 Hour Hotline – 1-877-785-2020 
 
Mass Coation Against Sexual Assault and Domestic Violence  1-617-248-0922 
 
Nationalwide Violence Hotline 1-800-799-7233 
 
Statewide Violence Hotline 1-877-785-2020 
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Police 911 
 
Coalition for Victims of Violent Crime 
 
Asian Shelter/Advocacy Project 1-617-338-2355 

 
District Attorney  332 Main St.    Tel:508-792-0214 
Joseph Early Jr.  Worcester, MA 01608 

 
 
Ombudsman Program Montachusett Home Care  Tel: 978-537-7411 
   680 Mechanic St.   Fax: 978-537-9843 
               Web: mcc@mhcc.org 
 
Mass Coalition  14 Beacon St.       Tel: 617-248-0922 
Against Assault  Boston, MA 02108   Fax: 617-248-0902 
And Domestic Violence  Web: www.janedoe.org 

 
Network for Battered Lesbians 1-617-236-7233 
 
Pathways for Change 285 Nichols Rd.                                       Tel: 800-870-5905 
(formerly Rape Crisis Fitchburg, MA 01420               Fax: 978-343-5479 
Center)    Web: www.centralmassPFC.org 
 
District Attorney  332 Main St.    Tel:508-792-0214 
Joseph Early Jr.  Worcester, MA 01608 
 
Victim Compensation & Assistance Division, Office of Attorney General 1-617-727-2200 x2980 

 
New Hampshire Reporting Abuse, Neglect and Mistreatment 
DSS Office  29 Hazen St., Concord NH  Tel: 800-894-5533/603-271-6556 Fax: 603-271-6565 

 
Parenting Classes 
  
Lipton Center 40 Spruce St., Leominster, Ma 01453 Tel: 978-537-0956 Fax: 978-534-3294 
Web: www.communityhealth.org 
 
House of Peace & Education  20 Barthel Ave., Gardner, Ma 01440 Tel: 978-630-4752 
Web: www.hopegardner.org 
 
You, Inc.   205 School St., Gardner, Ma 01440 Tel: 978-632-2321 
Web: www.youinc.com 
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