Building the future of healthcare

Dr. Jared Toman, Orthopedic Surgeon, poses with Gabriel Cronin, cancer survivor and part of the next generation of clinicians.
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Dear Friends of Heywood Healthcare,

In 2018, we faced many challenges, but we also were
able to make great strides in expanding services

and access to care in our communities. Committed
as an independent, locally governed, community
healthcare system, we continue to focus on the most
critical needs facing the people we serve. We remain
stable and financially-strong as we continue to grow
and invest in the future, while also delivering vital
services, innovative approaches and solutions to the
complex health challenges facing us today. We exist exclusively to care
for our communities, and we continue to grow and thrive because of the
support of our region.

We made significant progress in expanding our services and improving
access to resources across our entire service area. At Athol Hospital, the
new medical office building and state-of-the-art emergency department
rose from the ground, creating the shape of things to come. We opened a
Walk-In Care clinic at Tully Family Medicine, providing access to services
seven days a week. In April, in collaboration with McLean Hospital, the
Quabbin Retreat opened a 40-bed, adult residential program, helping adults
deal with mental health and substance misuse issues. At Heywood Hospital,
we continue to grow our medical staff, including expanding our surgical
offerings as we prepare for future enhancements of our surgical suites.

Perhaps, our most important work happens outside the walls of our hospitals
and medical offices — in our schools and in our communities. With strategies
like a robust internship program training the future of healthcare and

our school-based health services, providing needed services to students,
inside the educational setting, Heywood Healthcare is tackling the social
determinants of health that most adversely affect our region, and more
importantly, our youth. We continue along this path as we develop Handle
With Care, a program to address issues stemming from childhood trauma.

All of this progress is the result of the commitment of our supporters and
the partnerships within the community. We rely on the generous support
of our donors, the expertise of our physician champions, the collaboration
with countless community organizations and people like you. With that
support, we can look ahead. We're finding new ways to deliver care,
launching new programs and services that will continue to help families
in ways that improve their health and quality of life, and strengthening
the connections and supports across the community.

Thank you for being part of the Heywood Healthcare family and for your
commitment to the health of all who call this community home.

In Good Health,

[en

Win Brown, MSB, MHA, FACHE
President & CEO
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Bethany Maselli, RN; Tina M. Griffin, DNP FNP; Marie King, RN; and Bella Finnell, RN

Caring today, ready for tomorrow,

Meeting today’s health needs is no simple feat. It takes dedication, collaboration and the experience of medical
professionals, first responders, teachers and neighbors. It takes a village. As such, the role of the community
hospital reaches far beyond physical structures and extends into towns, schools, community rooms with
innovations, programs and impact that is more than medical care for patients.

Today, Heywood Healthcare is investing in the community as well as the facilities of Heywood Hospital, Athol
Hospital and Quabbin Retreat. These programs and services reach our diverse community outside our campuses
to connect people to vital resources and care, and improve the overall health and wellbeing of the thousands of
families who call the North Central and Quabbin towns “home”.

Take a closer look at how Heywood Healthcare has been helping children, families, and future healthcare
providers to help build a stronger community.
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Stabilizing students and families for healthier
todays and brighter futures

How do you improve a community? By linking students and parents to the supports they need
to steady their lives. By empowering teens to stay in school and develop hope for the future. By
a partnership of schools, hospitals and families to meet complex challenges with solutions that
address underlying conditions.

Heywood Healthcare’s collaborations with schools connect youth and families to services to
help regain stability, address behavioral health needs and bring medical care to youth. With
commitments to a successful School Based Care Coordinator program and expanding School
Based Health Centers, we are building a healthier community.

School Based Care Coordinators: Linking youth and families to services

In place at eight schools, the School Based Care Coordinator (SBCC) program uses a
multi-disciplinary team approach to support students’ social, emotional and behavioral
learning to positively impact students and the overall health of the school system and the
greater community.

The program hosts Care Coordinators in the schools to provide hands-on case management to
identify needs, work with families, and connect students to clinical counseling and community-
based resources. At its core, the SBCC program offers in-school access to behavioral therapy
either face-to-face or using video teleconferencing. Barriers including lack of transportation,
parental schedules or unavailability often keep students from connecting with these vital
therapeutic services.

In addition to managing behavioral health support for students, the SBCC also coordinates
wrap-around services to tackle instabilities at home such as substance abuse, domestic
violence, food or fuel instability, trauma or homelessness. Working with school personnel,

they identify risks, determine family needs and help to navigate community-based resources,
providing awareness and advocacy for youth and families. They communicate with school and
community professionals and serve as a liaison between staff and family to support whole family
approach to care delivery.

Heywood has a lengthy history of supporting youth in school settings. Established in 2001, the
Murdock School Based Health Center in Winchendon has supported over 80% of middle and
high school student body, providing acute and behavioral healthcare services delivered by an
on-site Nurse Practitioner and Community Health Worker.

Offering clinical services in the schools significantly heightens access to meet medical needs in
underserved communities. The Murdock School Based Health Center was the first school based
health center in the North Central Region and now serves as the platform for the hybrid School
Based Care Coordination programs now operating in Gardner, Athol, Orange, and Templeton.

The results of these programs is clear and measurable: emotional health
improves, attendance improves, behavior improves and grades improve.
Students are happier and healthier, classrooms are more conducive to
learning; teachers can focus on teaching. Our students succeed, our
schools become better, and the community grows stronger as our

youth complete high school and go on to become healthier adults.




Top, L, clockwise: Christina Cutting,
Linaa LeBlanc, Selena Johnson,
Renee Eldredge, Julie Nonni,
Rebekah Manseau and

Maureen Donovan

Rebekah Leonard, BSN, RN, Cindy Lou Rivers
and Renee Boucher, RN, MSN, FNP-C from
the Murdock School Based Health Center

School Based Care
Coordination Programs

Gardner High School

Gardner Academy of
Learning & Technology

Athol Community
Elementary School

Athol-Royalston
Middle School

Murdock School-Based
Health Center

Ralph C. Mahar
Regional High School*

Athol Regional High School*

Narragansett Regional
High School*

* served with Tele-behavioral therapy

Heywood Hospital was
recently awarded a state
grant for the development
of a Department of Public
Health Licensed School
Based Health Center to be
located at Athol Community
Elementary School. This
School Based Health Center
will serve Athol’s elementary
and middle school students.
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Securing the future of local healthcare providers

Lectures and book learning are part of studying for a medical profession, but healthcare isn't delivered
on paper, and the skills of interacting with people and creating positive care experiences for patients
can't be learned in a classroom.

Clinical rotations, internships and observation at Heywood Healthcare help area students to apply
theoretical learning and witness first-hand the dynamic nature of a hospital setting. They also provide
the hospital with potential employees who have been well-trained and have an understanding of the
processes, culture and value of the community hospital.

Krystal Flagg wanted to be a nurse since she was ten years old. The Gardner native graduated from
Mount Wachusett Community College’s nursing program last spring. She was thrilled to be assigned
to Heywood Hospital for her medical-surgical clinical rotation. “The staff at Heywood provided a
welcoming environment where I could begin applying all I learned. Everyone is very team-oriented
and supportive of each other - including the students. It made me more confident and comfortable
as I began working with patients”

“Heywood Hospital is unique in the experience it gives students,” says Joyce Fletcher, RN, MSN,
Clinical Instructor at Mount Wachusett Community College, who guides the nursing students through
their clinical rotations at Heywood Hospital. “As I walk through Heywood Hospital, I see many former
students who are on staff. Staff truly embrace the clinical students and encourage them to be part of the
team as they gain their practical experience in the hospital. It provides the students with a chance to
apply what they know and introduces them to the family-feel that Heywood has”

Students who have an exceptional experience on clinical rotation at Heywood often seek employment
there when they graduate. Both student and staff have gotten to know each other. Rotations give
students the clinical training they need and an understanding of what it’s like to work there.

When Krystal passed her nursing boards, there was only one place she wanted to be a nurse: in a
community hospital setting where compassion and innovation come together to provide the best
possible care. She now works at a place with same values and commitment to caring that she has —
Heywood Hospital.

Inspiring Careers in Healthcare

The healthcare sector offers a range of rewarding professional careers with growth opportunities and the
ability to positively impact the community. The Heywood Healthcare Internship Program provides area
college students with opportunities to gain valuable experience in the healthcare field. Internships are
designed to encourage students to consider careers in science, medicine and public health.

Students are offered internships, observerships, clinical rotations and other experiences to aid them
in understanding the healthcare setting, learning in a supportive environment, introducing them to
mentors and developing contacts and working relationships with experienced personnel in their field.

The community healthcare setting offers a wide variety of medical services, making it ideal for learning
and enhancing skills. With new, state-of-the-art innovations and advances in care, Heywood Hospital and
Athol Hospital are ideal places to gain experience — from clinical services to health information technology.
Partnering with the local colleges and universities, the program offers valuable work experience and
observational opportunities that help students pursue careers in science, medicine and public health.

"Clinical rotation for nursing students is where ‘the rubber meets the road'. It is where they have
the chance, with the guidance of clinical faculty, to put into practice what they are learning in the
classroom, and '‘boom” it becomes real. It's exciting to see the process happen.”

Joyce Fletcher, RN, MSN




Krystal Flagg, RN and
Joyce Fletcher, RN, MSN

Heywood Healthcare
2018 Internships
150 Students hosted

20,000 hours of experience
and observation

College Partners
Fitchburg State University
Framingham State University

Massachusetts College of
Pharmacy & Health Sciences

Mount Wachusett
Community College

Quinsigamond
Community College

UMASS Ambherst
UMASS Lowell
Winchendon School

Out of state institutions
attended by local residents

Spanning Hospital
Operations

Clinical:
Emergency Department
Maternity Care
Medical/Surgical Units
Mental Health Unit
Orthopedics
Rehabilitation Services

Administrative:
Administration Office
Human Resources
Information Technology
Marketing
Philanthropy
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Supporting youth through adversity

As a community hospital system, our directives and focus are determined

by the specific health needs in the communities which we serve. The 2018
Community Health Assessment identified a critical need to address one of the
most prevalent issues facing the youth in our region - the detrimental impact
of childhood trauma.

Adverse childhood experiences (ACES) include family economic distress,
incarceration, death or divorce of parents, violence in the home and
neighborhood, living with those who are depressed, suicidal or addicted to
drugs or alcohol, and racial or ethnic prejudice. Children exposed to ACES
face significantly higher risks for negative health outcomes, behavioral issues,
academic failure and incarceration. The risk elevates with each ACES experience.

Contributing Factors in Our Community

Our service area witnesses some of the highest rates of the leading causes

of ACES, often double or triple Massachusetts State averages. Contributing
factors include poverty, domestic and interpersonal violence, violent assaults
and weapons related deaths, mental health disorders, suicide and substance
misuse. In Athol and Gardner alone, fifty percent of students enrolled have
had one or more ACES. Our service area has the State’s highest rates of child
maltreatment — affecting more than 3,700 children. And 91% of the 800+
children in State placement came from homes with substance abuse or neglect.

The challenges facing our most vulnerable families are complex; however, we
can lessen the impact of these traumatic events on children.

Handled with Care

Handle with Care is an evidence-based, collaborative program that mitigates
the effects of adverse childhood experiences through a community-based
support system. This proven model promotes school-community partnerships
aimed at ensuring that children who are exposed to trauma in their home,
school or community receive appropriate interventions and support to help
them achieve academically and grow personally.

Handle with Care engages police, first responders, emergency departments,
primary care physicians and courts to identify children who have been exposed
to a traumatic event. They communicate confidentially with schools, and a
school-based care coordinator (SBCC) or counselor follows up with families
for permission to connect their child to counseling services in an effort to pre-
empt emotional and behavioral difficulties. The students receive assessments and
testing by school-based counselors to determine treatment, accommodations
and other techniques to aid the student. Teachers and the schools incorporate
interventions to help support the student while the SBCC provides support for
families to access community-based resources and assistance.

Developed by the West Virginia Center for Children’s
Justice, Massachusetts Advocates for Children, Harvard
Law School and the Task Force on Children Affected

by Domestic Violence, Handle with Care has been
successfully used in cities nationwide since 2013.




Confidence in our community

Since its creation, communities
implementing Handle with Care
experienced positive impacts on the
lives of their children and the learning
environment:

¢ Increased students ability to focus
and learn which promoted increased
academic achievement, improved
attendance and graduation rates

Improved school climate which
reduced staff and student stress,
and improved teacher satisfaction
and retention

Reduced student outbursts, disruptive
behaviors and disciplinary action such
as detentions and suspensions

¢ Reduced student bullying and
harassment and increased
student resilience

Together we will impact the lives
of our youth — together we can
positively change our community.

¢ Support from the community will
help secure the funding needed
to activate the Handle with Care
program and reach children across
the entire area served by both
Heywood and Athol Hospitals.

¢ Handle with Care will use the
infrastructure of Regional Behavioral
Health Collaborative and existing
staff to develop the systems and
implement programs.

Your help is needed to activate a
network of partners and implement
the program. With charitable
donations in 2019, we can develop
the systems, processes and materials
to build the capacity of the area schools
to deliver trauma-informed care.




2018 Heywood Hospital Active Medical Staff
and Advanced Practice Providers

2017-2018 OFFICERS

ALLERGY & IMMUNOLOGY

DERMATOLOGY

Benjamin Prentiss, MD
President

Michele Parker, MD
Vice President

Andrew Cocciarella, MD
Secretary/Treasurer

David Havlin, MD
At Large Member

Helen Heneghan, MD
Chief Medical Officer

Francisco Bonilla, MD
Lawrence M. Dubuske, MD
Mudita Gogna, MD

David E. Riester, MD
Jordan E. Scott, MD

ANESTHESIOLOGY

Andrew J. Cocchiarella, MD-Chair

Heather Archambeault, CRNA
Christopher Barnes, CRNA
Tyanna R. Barnes, CRNA
Jacob E. Bevilacqua, CRNA
Efran Candelaria, CRNA
Anthony Craig, CRNA

Ruth 1. Dahlstrom, CRNA
Jessica A. Darnobid, MD
Peter H. Dresens, MD
Rachael E. Greenleaf, CRNA
David Koenig, CRNA

Sarah K. Lamoreaux, CRNA
Louise Lu, MD

Julia A. Morrison, MD
Rozanna A. Penney, CRNA
Daniel K. Salter, MD
Pratibha Vagal, MD

Jeffrey M. Vandall, CRNA
Alison Willnow, CRNA
Rebecca A. Zanconato, MD

BEHAVIORAL HEALTH

Morgan Ban-Draoi, LMHC
Mark Bigelow, LMHC
Victoria Flynn, LICSW
Chuncie Willis, LICSW
Lisa B. Yin, LMHC

CARDIOLOGY

Aimee Cormier, NP

Kevin C. Floyd, MD

Craig A. Napolitano, MD
Benjamin D. Prentiss, MD
Motkar V. Reddy, MD
Michael S. Stauder, MD
Robert J. Terlato, MD

CARDIOLOGY, PEDIATRIC

Maria T. Tantengco, MD

Steven A. Franks, MD

EMERGENCY MEDICINE

Ellen M. Ray, MD - Chair
Marc V. Bisceglia, PA-C
Robert M. Bogdasarian, PA-C
Abby Brockelbank, RNNP
Francesco Corvi, MD
Wendy J. Coutu, RNNP
Thomas H. Egan, lll, MD
Sarah E. Gilbert, MD

Peter Gorlin, MD

Javad T. Hashmi, MD

Ashok Joshi, MD

Maureen A. Kittredge, RNNP
Samuel T. Leger, PA-C
Patricia M. Murray, RNNP
Mark A. Navin, PA-C
Lawrence Proano, MD
Robert L. Spangler, MD
Gary M. Vinokur, PA-C
Daniel K. Wilson, DO

Margo Wood, NP

ENDOCRINOLOGY

Taylor K. Boudreau, NP
Richard A. Haas, MD
John A. Poremba, MD
Mira S. Torres, MD

FAMILY MEDICINE

Kristin N. Schofield, MD - Chair

Aruna Adaikkalam, MD
Katelynn T. Agrafiotis, PA-C
Christopher A. Ambler, NP
Kyle D. Argo, PA-C

Ryan Balthaser, PA-C
Aimee B. Beck, NP
Shawn A. Berkowitz, MD
Haley Bogdasarian, PA-C
Renee M. Boucher, CNP
Charles R. Brewer, PA-C
Carrie-Anne H. Case, NP
Curtis R. Clayman, MD
Kelly M. Clow, NP

Amy E. Deluca, NP
Barbara A. DiVito, PA-C
Cheryl T. DiVito, DO

Sadlie A. Eichel, PA-C

Matthew J. Enos, PA-C
Heidi J. Foley, MD

Carol A. Furnari, PA-C
Kristina Gallant, NP

Jenna Garozzo, PA-C
Lauren Gibbons, PA-C
John E. Harrington, MD
David N. Havlin, MD
Zachary Henderson, NP
Helen E. Heneghan, MD
Kelly E. Hoisington, DO
Rebecca Jackson, MD
Gretchen L. Kelley, MD

Erin Koshinsky, NP

Melissa LaBonte, NP
Kristina E. Lahtinen, PA-C
Erica Lasorsa, PA-C
Jennifer Mann, NP

Stephen Martin, MD
Jacquelyn McKean, MD

T. Bryan Miller, MD

Donald E. Mruk, MD
Michael J. Mutchler, MD
Eliot Nottleson, PA-C
Elizabeth M. Nottleson, MD
Michele C. Parker, MD
Kami S. Phillips, MD
Sharon C. Plan MacNeil, PA-C
Carol W. Reich, NP

Lisa M. Rembetsy-Brown, MD
Stephanie Richardson, FNP
Jennifer L. Ryan, DO

Flora F. Sadri-Azarbayejani, DO
Nadia Saforo, NP

Pamela J. Sansoucy, MD
Ronald Sargent, PA-C
Alexandra Schultes, MD
Stephen F. Segatore, NP
Timothy E. Soule-Regine, MD
Francis W. Sweeney, MD
Elizabeth E. Temple, PA-C
Alice J. Vaine, RNNP

Tricia L. Vorderstrasse, MD
Frank J. Yavorosky, Jr. PA-C

FAMILY MEDICINE/
OBSTETRICS

Lori DiLorenzo, MD
Katherine E. Fitzgerald, DO
Kim D. Houde, MD
Rebecca M. Worden, MD
John Worden, IV, MD



GASTROENTEROLOGY NEPHROLOGY OTOLARYNGOLOGY PSYCHOLOGY
Athanasios Desalermos, MD Bradley M. Denker, MD Daniel H. Ervin, DO Mary Beth Sherrin, LMHC
Lauren C. Giangrande, NP Shipen Li, MD

Maria Lonshteyn, MD
Phani K. Molakatalla, MD
Edmund J. Taylor, MD

HEMATOLOGY/ONCOLOGY

David B. Mount, MD
Gary Noroian, MD
Michael J. Shih MD

NEUROLOGY

Anhmad D. Siddiqui, MD

HOSPITALIST

Ranadhir R. Beereddy, MD
Frederic M. Celestin, MD
Brenda J. Ferguson, NP
Alexander Goldfarb-
Rumyantzev, MD
Tatsuyoshi Kitamura, MD
Sarah R. Leonard, DO
Faisal Malik, MD
Edna MarkAddy, MD
Vinay Kumar Menon, MD
Afia Mirza, MD
David Nesanelis, MD
Gulam Sadiq Parihar, MD
Keshav Parthasarathy, MD
Demetrius Rizos, DO
Eric Rosenthal, DO
Seema Sahib, MD
Mahmoud Sakr, MD
Rajeswer Sarasam, MD
Saurabh Sharma, MD
Melanie J. Teabo, NP
Carlotta Y. Vachon, NP
Shameen S. Wijesundara, MD
Alicynn Wilson, NP
Lydia J. Zhang, MD

INFECTIOUS DISEASES

George M. Abraham, MD
Imola Daniel, MD

INTERNAL MEDICINE

Mansoor Anwer, MD

Maireni R. Cruz Jimenez, MD
Danilo T. Funa, MD

Jessica Polana, NP

John M. Skrzypczak, MD
Felix R. Szabo, MD

Lan Qin, MD
Muhammad Ramzan, MD
Mikhail Viydrin, MD

NEUROPHYSIOLOGY

Elizabeth H. Nasser, PHD

OBSTETRICS & GYNECOLOGY

Jeffrey D. Blake, MD - Chair
Andrea M. Damour, MD
Jonathan E. Grogins, MD

Liezl G. Irisari, MD

Christine M. McMahon, RNNP

ONCOLOGY

M. Sheila Donnelly, MD
Tina M. Griffin, DNP
Saleem A. Khanani, MD

OPHTHALMOLOGY

Shazia S. Ahmed, MD

Pierre R. Alfred, MD

JoAnn C. Chang, MD

Francis A. D’Ambrosio, Jr., MD
Aaron M. Fay, MD

David G. Lotufo, MD

Alan Moss, MD

John F. Warren, MD

Oren Weisberg, MD

Bin Wu, MD

ORTHOPEDICS

Michael D. Azzoni, MD - Chair
Christopher J. Breen, MD

Emily K. DiConza, PA-C

Marlesa A. Dodd-o, PA-C

Bruce Hutchinson, PA-C

Jared A. Toman, MD

PAIN MANAGEMENT

PULMONARY MEDICINE

Kalyan Kalava, MD

PATHOLOGY

Maha N. Farhat, MD - Chair
Magdy M. Salama, MD
Victor Zota, MD

PEDIATRICS

Katy-Ann Hannigan, DO - Chair
Brad Alpert, MD

Russell Coleman, MD
Teresa Kanev, PA-C
Chettupuzha J. Mathew, MD
Sari T. Miettinen, MD

Erin O’Hara, MD

Yuliya Ostrerov, MD
Kathleen Telepciak, NP
Yogendra K. Thaker, MD
Susan Voute, MD

PHYSICAL MEDICINE
AND REHABILITATION

Daniel I. Tanenbaum MD

PODIATRY

Paula Angelini, DPM

Neal E. Armstrong, DPM
Paula A. Fontaine, DPM
Richard E. Genovese, DPM

PSYCHIATRY

Joseph W. Walek, MD - Chair
Odalys M. Croteau, MD

RADIOLOGY

Kenneth Sicard, MD - Chair
Charles D. Allison, MD
Daniel Berman, MD

Bruce K. Bertrand, MD
Laura M. Chen, MD
Patricia A. Cross, MD

Joan C. DeSantis, MD
Benjamin Fakharzadeh, MD
Daryl R. Parker, MD
Jacqueline L. Wellman, MD
Rodrick Williams, MD

RHEUMATOLOGY

Ratnesh Chopra, MD
Katherine S. Upchurch, MD

SURGERY, GENERAL

Nari Sabeti, MD - Chair
Francis A. Garofalo, MD
George Krasowski, MD
Thomas Scalfarotto, DO
Hilda J. Escobedo, PA-C

SURGERY, VASCULAR

Stephen J. Hoenig, MD

SURGICAL ASSISTANT

Nuzhat Farooqui, MD - Chair
Andrew D. Gill, MD

David H. Gill, MD

Jessica Goodfield, LICSW

Cory Nohl, MD

Victoria Valeri, LICSW

PSYCHIATRY, CHILD
Mustafa M. Syed, MD

William S. Friedman, MD

WOUND CARE

Konstantino A. Avradopoulos, MD
Kristina Gallant, NP

Stephen Martin, MD

Angus J. Michaels, MD
Stephanie M. Oliva, MD

Daniel Paknia, DPM



2018 Athol Hospital Active Medical Staff

and Advanced Practice Providers

2017-2018 OFFICERS

ALLERGY & IMMUNOLOGY

Elizabeth Nottleson, MD
President

Danilo Funa, MD
Vice President

Peter Gorlin, MD
Secretary/Treasurer

Helen Heneghan, MD
Chief Mediical Officer

Francisco Bonilla, MD
Mudita Gogna, MD
David E. Riester, MD
Jordan E. Scott, MD

ANESTHESIOLOGY

Christopher Barnes, CRNA
Andrew J. Cocchiarella, MD
Anthony Craig, CRNA
Jessica A. Darnobid, MD
Peter H. Dresens, MD
Rachael E. Greenleaf, CRNA
Louise Lu, MD

Julia A. Morrison, MD
Rozanna A. Penney, CRNA
Daniel K. Salter, MD
Pratibha Vagal, MD

Jeffrey M. Vandall, CRNA
Rebecca A. Zanconato, MD

BEHAVIORAL HEALTH

Mark Bigelow, LMHC

Victoria Flynn, LICSW
Chuncie Willis, LICSW
Lisa B. Yin, LMHC

CARDIOLOGY

Aimee Cormier, NP

Craig A. Napolitano, MD
Benjamin D. Prentiss, MD
Michael S. Stauder, MD
Robert J. Terlato, MD

CARDIOLOGY, PEDIATRIC

Maria T. Tantengco, MD

DENTISTRY

Verne M. Goldsher, DDS

EMERGENCY MEDICINE

Abby Brockelbank, RNNP
Wendy J. Coutu, RNNP
Thomas H. Egan, lll, MD
Sarah E. Gilbert, MD
Peter Gorlin, MD

Javad T. Hashmi, MD
Ashok Joshi, MD

Patricia M. Murray, RNNP
Lawrence Proano, MD
Ellen M. Ray, MD

Robert L. Spangler, MD
Daniel K. Wilson, DO
Margo Wood, NP

ENDOCRINOLOGY

Taylor K. Boudreau, NP
John A. Poremba, MD

FAMILY MEDICINE

Katelynn T. Agrafiotis, PA-C
Christopher A. Ambler, NP
Kyle D. Argo, PA-C

Haley Bogdasarian, PA-C
Charles R. Brewer, PA-C
Carrie-Anne H. Case, NP
Juffred Colon, NP

Amy E. DeLuca, NP
Sadie A. Eichel, PA-C
Heidi J. Foley, MD
Kristina Gallant, NP
Lauren Gibbons, PA-C
Zachary Henderson, NP
Helen E. Heneghan, MD
Rebecca Jackson, MD
Erin Koshinsky, NP
Kristina E. Lahtinen, PA-C
Erica Lasorsa, PA-C
Jennifer Mann, NP
Jacquelyn McKean, MD
T. Bryan Miller, MD
Donald E. Mruk, MD
Elizabeth M. Nottleson, MD

Sharon C. Plan MacNeil, PA-C
Lisa M. Rembetsy-Brown, MD

Stephanie Richardson, FNP

Flora F. Sadri-Azarbayejani, DO

Nadia Saforo, NP
Pamela J. Sansoucy, MD
Alexandra Schultes, MD

Timothy E. Soule-Regine, MD

Elizabeth E. Temple, PA-C
Alice J. Vaine, RNNP
Frank J. Yavorosky, Jr. PA-C

FAMILY MEDICINE/OBSTETRICS

Katherine E. Fitzgerald, DO

GASTROENTEROLOGY

Athanasios Desalermos, MD
Maria Lonshteyn, MD
Phani K. Molakatalla, MD

HEMATOLOGY/ONCOLOGY

Ahmad D. Siddiqui, MD

HOSPITALIST

Ranadhir R. Beereddy, MD
Frederic M. Celestin, MD
Brenda J. Ferguson, NP
Alexander Goldfarb-
Rumyantzev, MD
Tamer Khafagy, MD
Tatsuyoshi Kitamura, MD
Roberto Larios, MD
Sarah R. Leonard, DO
Faisal Malik, MD
Edna MarkAddy, MD
Vinay Kumar Menon, MD
Afia Mirza, MD
David Nesanelis, MD
Gulam Sadiq Parihar, MD
Keshav Parthasarathy, MD
Demetrius Rizos, DO
Eric Rosenthal, DO
Seema Sahib, MD
Mahmoud Sakr, MD
Rajeswer Sarasam, MD
Saurabh Sharma, MD
Melanie J. Teabo, NP
Carlotta Y. Vachon, NP
Shameen S. Wijesundara, MD
Alicynn Wilson, NP
Lydia J. Zhang, MD

INFECTIOUS DISEASES

George M. Abraham, MD
Imola Daniel, MD

INTERNAL MEDICINE

Mansoor Anwer, MD

Maireni R. Cruz Jimenez, MD
Danilo T. Funa, MD

Joshua Mintz, MD

Mohsen M. Noreldin, MD
Jessica Polana, NP

John M. Skrzypczak, MD
Felix R. Szabo, MD



OBSTETRICS & GYNECOLOGY

PODIATRY

Jeffrey D. Blake, MD

Andrea M. Damour, MD
Jonathan E. Grogins, MD
Liezl G. Irisari, MD

Christine M. McMahon, RNNP

ONCOLOGY

Paula Angelini, DPM

Neal E. Armstrong, DPM
Richard E. Genovese, DPM
Jeffrey Moser, DPM

David Tarr, DPM

PSYCHIATRY

M. Sheila Donnelly, MD
Tina M. Griffin, DNP
Saleem A. Khanani, MD

OPHTHALMOLOGY

Robert J. Austin, MD

JoAnn C. Chang, MD

Francis A. D’Ambrosio, Jr., MD
Alan Moss, MD

Oren Weisberg, MD

Bin Wu, MD

ORTHOPEDICS

Michael D. Azzoni, MD
Christopher J. Breen, MD
Emily K. DiConza, PA-C
Marlesa A. Dodd-o, PA-C
Bruce Hutchinson, PA-C
Jared A. Toman, MD

OTOLARYNGOLOGY

Daniel H. Ervin, DO

PAIN MANAGEMENT

Kalyan Kalava, MD

PATHOLOGY

Maha N. Farhat, MD
Victor Zota, MD

PEDIATRICS

Chettupuzha J. Mathew, MD
Erin O’Hara, MD
Yogendra K. Thaker, MD

Jessica Goodfield, LICSW
Victoria Valeri, LICSW

PULMONARY MEDICINE

Joseph W. Walek, MD

RADIOLOGY

Charles D. Allison, MD
Daniel Berman, MD

Bruce K. Bertrand, MD
Laura M. Chen, MD
Patricia A. Cross, MD

Joan C. DeSantis, MD
Benjamin Fakharzadeh, MD
Daryl R. Parker, MD
Kenneth Sicard, MD
Jacqueline L. Wellman, MD
Rodrick Williams, MD

SURGERY, GENERAL

Nari Sabeti, MD

Hilda J. Escobedo, PA-C
George Krasowski, MD
Thomas Scalfarotto, DO

SURGERY, UROLOGICAL

Francis A. Garofalo, MD
Stefan G. Karos, MD

SURGICAL ASSISTANT

William S. Friedman, MD

WOUND CARE

Daniel Paknia, DPM

As our medical staff

continues to grow, it

is a privilege to work
with our physicians
and advanced practice
providers to create
healthier communities.
We celebrate the
expanding talent,
innovations, services
and space that allow
us to better meet the
increasing needs of
those who rely on us
for healthcare.

Helen Heneghan, MD
Chief Medical Officer



Thank you to our generous

Henry Heywood
Society — $100,000+

Telemachus and Irene Demoulas
Family Foundation

Amelia Peabody Charitable Fund

Ronald M. Ansin, In Memory of
Sophie and Sidney Ansin

Ansin Foundation, Ed Ansin Trustee, In
Memory of Sophie and Sidney Ansin

Cardinal Brook Trust

Castine Family

The Coverys Community Healthcare
Foundation

Digital Federal Credit Union

Fallon Community Health Plan

James and Joyce Fletcher, In Memory
of Kevin Fletcher

James and Margaret Garrison

GFA Federal Credit Union

GFA Federal Credit Union Employees,
In Honor of Tina Sbrega

David and Patrice Hillis

L. S. Starrett Company

Robinson-Broadhurst Foundation, Inc.

Rollstone Bank & Trust

Amy Salvadore-Fantoni

The George R. Wallace Foundation

The N.R. LaChance Foundation

Tomasetti Family

Workers Credit Union

Quabbin Society — $25,000+

Athol Savings Bank

Calvin D. Brooks & Patricia Bergstrom, In
Memory of Sherri Bergstrom Brooks

Winfield and Wendy Brown

The Cadette Family

Chair City Family Medicine, PC

The Family of Dr. Andrew J. Cocchiarella
and Rozanna A. Penney, CRNA

Coghlin Electrical Contractors

Dr. Andrea and Paul Damour

Department of Mental Health

Department of Public Health

Douglas & Isabelle Crocker Foundation
E.G. Watkins Family Foundation,
In Memory of Corporal
Lawrence L. Lukasevicius
Estate of John D. Eaton
Fidelity Bank
The Forte Family
Frank S. Parmenter Trust Fund
Friends of Athol Hospital
Heywood Hospital Aid Association
The Moran Family, In Memory of
Kevin Fletcher
Seaman Paper Company
TD Bank
TD Charitable Foundation
Winchendon Health Foundation, Inc.
Wood’s Ambulance, Inc.

Chair City Society — $10,000+

A. Jandris & Sons, Inc.

AdCare Educational Institute, Inc.

Advanced Cable Ties, Inc.

Daniel M. Asquino

Athol Credit Union

Athol Memorial Hospital Medical Staff

Athol-Orange Area Rotary Club #6551

Alberta Saffell Bell and Tiffany Marie Bell,
In Memory of Lawrence Lukasevicius

Jeffrey Blake, MD

Mrs. Grace B. Cochran

Martin F. Connors

EasyPak LLC

Sheila D. Ebert

Enterprise Bank & Trust Co.

Stephen and Janet Erickson

Maureen C. Faust

Katherine E. Fitzgerald, DO

Francis LeBlanc Charitable Trust

Francis A. Garofalo, MD

Dr. Peter and Kathy Gorlin

Tina and Patrick Griffin

Hannaford Charitable Foundation

John Harrington, MD and Vicki Weber, RN

Chuck and Cindy Hartwell

Hometown Bank Community
Foundation, Inc.

HUB International New England, LLC

IC Federal Credit Union

ICNE, Insurance Genter of New England

Kessler Investments Family

Knowlton Foundation For The Elderly, Inc.

Mr. and Mrs. James Kraskouskas,
In Memory of Corporal
Lawrence L. Lukasevicius

Lucia B. Morrill Charitable Foundation

Mack Family

Sue and Ray Martino

Sari T. Miettinen

NES Group

The Nottleson Family

Deborah J. Orre

Michele C. Parker, MD

Andrew and Nicole Patterson

Pete’s Tire Barn, Inc.

Kenneth J. and Doris L. Pierce

Ellen M. Ray, MD and Brian Mack

Brian and Tina Santos

Tina M. Sbrega and Charles P. Bowles

Simonds International

Dr. John and Brenda Skrzypczak

R. Spangler, MD

The John W. Boynton Fund

Craig and Jean Twohey

Christine and Norman Wironen

Witty’s Funeral Home Jeffrey G. Cole
and Thomas J. Smith Il
Steven G. Yerid

Champion Society — $5,000+

Anthony’s Liquor Mart
Bruce K. Bertrand, MD and
Joan L. Bertrand
Christopher and Dawn Casavant
Robert and Debbie Chauvin
Clementi Family Trust
Mr. and Mrs. Robert Crosby
Joan C. Desantis, MD and
Paul F. Desantis

Enterprise Wealth Management

Dr. James and Mrs. Mary Lou Faust

Garlock Printing & Converting Corp.

Hartshorn Family

William and Judith Howland

Cynthia M. Janssens

Scott M. Janssens

JNB & Associates, In Honor of Jim
and Lenny O’Loughlin

The Kavalchuck Family

Roy V. Lake

Darrin L. Langlois

Jody Langlois

Robert and Diane MacDonald

Paul and Freda Maier

Marilyn and Tarig Malik

Nancy J. Mallory

Srikant Muddana

New England Inpatient Specialists LLC

Kami Phillips, MD and Jay Theberge

Paulette A. Poegel

Quartulli & Associates, Inc.

Lisa and Geoffrey Rembetsy-Brown

Arlene G. Rome

Carol Roosa

Royal Steam Heater Co.

Select Engineering, Inc.

SMRT Architects & Engineers, P.C.

Specialty Products Company

Shaun Suhoski

The Health Foundation of Central
Mass, Inc., In Honor of
Dr. Michael J. Mutchler

The Jennifer Sweatman Memorial Fund

The John P. Connor Charitable Gift Fund

The Loring, Wolcott & Coolidge
Charitable Trust-|

MSIC and its Credit Union Members

The Rotary Club of Gardner

United Way of North Central
Massachusetts



Visionary Society — $2,500+

Pillar Society — $1,000+

Alliance Health at Baldwinville

Tracey E. Baltrucki

Rebecca and David Bialecki

Gordon Bachelder

Gary Botko

Donna Bourgeois

Gary Campbell

Kathy A. Chaffee

Bridgitte Cochran

Ralph and Joy Cutter

Erica Dack

Roxanne Dunn

Fidelity Brokerage Services LLC

Daniel A. French

Gardner Family Medicine, Inc.

Gardner Rehabilitation & Nursing Center

Sarah E. Gilbert, MD

Amy Ginter

Greater Gardner Chamber of Commerce

Leticia Hebert

Kelly Hoisington and Katy Hannigan

Glenn and Susan Hunt

George Krasowski, MD

Lafond Family

Valerie LaRochelle

Paul Lavoie

Ann Marie Leger

Nancy Leveille

Elaine M. Lincoln

MedStar Ambulance

James W. Meehan, Jr.

Mercy Family Practice, PC

Philip M. Papoojian

Plantscape Services, LLC

Mark L. and Jeannette M. Robichaud

Jean Marie Sanborn

Joel and Jean Shaughnessy

Susan Sinclair

T. Rowe Price Program for
Charitable Giving

Yogendra K. Thaker, MD

The SHINE Initiative

Diane R. Vincent

W.J. Graves Construction Co., Inc.

Ann L. Abare

AdCare Hospital of Worcester, Inc.

Advanced Cardiovascular Specialists, PC

Jane Allard

Charles Allison, MD

G. Albert Anderson

Anonymous

Despina Anton

Aspen Transportation Service, Inc.

athenahealth, inc.

Konstantino Avradopoulos

Axis Business Solutions

Aztec

Laurie Babcock

Donna Ballentine

Gerald L. Bankowski

William Berger

Jennifer L. Bevilacqua

Biomedical Polymers, Inc.

John F. Bohman

Alan W. and Theresa A. Bowers

Edward J. Capshaw

Bobbie Lee Carr

Chair City Oil, Inc.

Charles M. Moran Plumbing &
Heating, Inc.

Dr. Laura Chen and Richard Sayball

William Chiasson, In Memory of
Fabian Chiasson

Angela Choquette

Clinical & Support Options Inc

Roger W. and Beverly Cloutier

Colliers International Global Real
Estate Services

Colonial Import Inc. / DBA North End
Subaru Mazda

Columbia Construction Company

Community Foundation of North
Central Massachusetts
Connecticut Business Systems
Linda Cotter

Countryside Customs, Inc.

Ellen Courtemanche

Wendy J. Coutu

Douglas L. Cringan

D’Ambrosio Eye Care

Maureen Donovan

Kelley Doyle

Dream Kitchens & Baths

DSCI Corporation

Estate of Robert G. Knight

Family Pharmacy

Feeley & Driscoll, PC

Willard V. Fichtel

Fidelity Charitable

Bella Finnell

Fiske-Murphy & Mack

Fitchburg Welding Co. Inc.

Fitness Concepts Health Club
Lorraine Flye

Foregreen Solutions

Frank L. Castine, Inc. Moving & Storage
Paul Fredette

Friends of the Greenwood Memorial Pool
Gardner Family Pharmacy, Inc.
Gardner Operations LLC

Gardner Screw Corporation

David Gaspar

Ellen Gauvin

Charles Gelinas

Genesis Administrative Services LLC
Anita H. Gilbert

Girardi Distributors, LLC

Shawn Gliklich

Robert R. Goguen

Michael D. Grimmer

Paul P. Harasimowicz
HealthAlliance Hospital

James and Barbara Herbert
Michael J. Hermanson

Heywood Cardiology

Heywood Wakefield Commons
Kelly Hoisington and Katy Hannigan
Julie Holly

Hope Lodge A.F. & AM.

William J. Hunt

Jane Hunt-Dufresne

ICNE, Insurance Center of New England
|deal Fire Protection, Inc.

Intechgrators, LLC

Jon’s Automotive

Justice Resource Institute, Inc.

Douglas Kaczmarczyk

William D. Kessler

Saleem A. Khanani

Sandra J. King

Rosie Kraskouskas Family Member
LPL/ALC

Theresa M. LaChance

LaChance Associates

Charlene LaFosse

Lauren Lapriore

Law Offices of Gelinas & Ward, LLP

Lawton Electric Company

Kathy A. Ledford

Leger Renovation, Inc.

Etienne J. LeGuern

Barton Levin

Little Explorers Child Care Center LLC

Beth Lubold

Lynde Hardware & Supply, Inc.

Amanda MacFadgen

Mack Family Funeral Homes

Mack Prototype

Mallett Rubbish & Recycling

Amanda Mankowsky

Edward F. Manzi

Elizabeth M. Mares

Stephen A. Martin

William J. Mateik

MEC Electrical Contractors &
MEC Technologies

Medline Industries

Pauline A. Metivier

Donald P. Miller

Phani Molakatalla, MD

Moran Plumbing & Heating, Inc.

Julia A. Morrison

Mount Wachusett Community College
Foundation, Inc.

John F. Mulqueen

Sharon L. Nadeau

Mark Navin

Anne Nolan

James O’Leary

We have always supported the Hospitals as extensions of the care | could offer my
patients. It's amazing to see the positive changes at Heywood and Athol Hospital as
they have become state of the art facilities for patients to receive care and for physicians

to do their life’s work.

Dr. Jim and MaryLou Faust



Jim and Lenny O’Loughlin

Patricia Pandiscio

Carol-Lynne Papa

Todd and Joanne Parks

Partners Healthcare

Emil Pauli, DMD and Barbara Pauli

Jerome S. Pierce

Martin Pike

Jeffrey W. and Deborah J. Plotkin

Candace Powers

Priscilla Candy Shop, Inc.

Raborne Electric Corp.

Ray-Tek Service, Inc.

Jean Raymond

Red Apple Farm

Red Mill Graphics, Inc.

Dr. Motkar V. Reddy

Robert L. Rice, In Memory of
Lawrence “Larry” Lukasevicius

Patrick Roberts

Roman Catholic Diocese of Worcester

Daniel J. Rose

John M. Rossi

Diane Ruksnaitis

Sandra Ryder

Cheryl Schmaltz

Lois A. Schrader

Jordan E. Scott

Security Management Partners

Smart Sign Systems, Inc.

Standard Chair Of Gardner, Inc.

Stephen A. Sullivan

The QOasis at Dodge Park LLC

The Sled Shop

The Velvet Goose

The Wendell P. Clark Memorial YMCA

The Winchendon School Buildings
and Grounds

Jared A. Toman

Mary R. Tourigny

Richard L. Townsend

Travers Printing, Inc.

Tufts Health Plan

Turk’s Barber Shop

Tyco Matching Gifts Program

UltraBenefits, Inc.

UMass Memorial Health Care

UMass Memorial HealthAlliance —
Clinton Hospital, Inc.

Unitil

University of Massachusetts
Medical School

Alice J. Vaine

Steven C. Vaine

Velvet Goose

Russell and Debra Vescovi

Joan Victoria

Watermark

Wheelerville Women'’s Club

Paula A. Whitaker

Sandra R. White

Sally A. Wiley

Winchendon Furniture Co., Inc.

Philip A. Wood

Mark P. Wu

Frank C. Yavorosky

Joseph and Connie Zani, In Honor of
Wayne and Margaret DeJackome

Joseph and Connie Zani, In Honor
of Emest and Amanda Zani

Tarja Zarba
Rhonda Zbikowski

Builder Society — $500+

Aspen Transportation Service, Inc.
Donna Ballentine

BDO Boston CPA Firm
Theresa Beauvais

Keith D. Boissoneau

Sharon Bonneau

Boucher Nichols Properties
Suzanne Bourque

Lawrence Brandon

Cindy Britt

Dawn J. Burns

Marilyn Bussiere

Cammack Retirement Group
Cannistraro, LLC JC

Ashton F. Cetto

Chair City Club

Chair City Qil, Inc.

Chairtown Lumber Co.
Coleman Assembly and Packaging, Inc.
Vicki Connor

Jane Crespo

Michael F. Ellis

Empire Engineering Co., Inc.
Jean M. Fitzgerald

Jeannine M. Forget
GAAMHA, Inc.

Mary C. Giannetti

Lorrie Glovins

Ellen T. Goderre

Carrie-Jo Gonynor

Amanda L. Grummell

GVNA Health Care, Inc.
William J. Hakkinen

David N. Havlin

Heywood Medical Group
Gail L. Hoisington

Hutter Construction Corporation
Donald R. Irving

Gayle Kadlik

Marie King

Janet Kraft

LUK, Inc.

Andrea Lystila

John F. and Dorina A. Manca
Stephen A. Martin

Bethany Maselli

Jocelyn D. Mearn
Montachusett Home Care Corp.
Melissa Moreau

NFP Corporate Services
Sherry Nicholas

Overlook Visting Nurse Association, Inc.

Jody Pauze

Pilgrim Interiors Inc.

Porter Transportation Co., Inc.
Benjamin D. Prentiss

David T. Przesiek

Ellen Ray, MD and Brian Mack
Recovery Centers Of America
Alice S. Russell

Lynn M. Shepard

David Shepro

The Gardner News, Inc.
The Lord’s Church
Patricia A. Therrien
Carol A. Travisano
Trinity Hospice, LLC
Robin L. Truehart
Carole J. Vaidulas

Joan Victoria

W.B. Mason Co., Inc.
Wachusett Animal Hospital
Joseph W. Walek

Gary N. Wheeler
Whipps, Inc.

Cynthia A. White
Sandra Wiltshire

Advocate Society — $250+

A Better Life Homecare, LLC

Jonathan R. Abbott

Advanced Glass & Mirror, Inc.

Alternatives Unlimited Inc. & Affiliates

American Legion Auxiliary

Patricia H. Ashe

Athol Family Pharmacy, Inc.

Athol Police Association

Serena Bassett

Lindsey Berthiaume

Heather Bialecki-Canning

Christine T. Bielak

Bonville & Howard

Holly Booth

Andrew N. Boucher

Karen A. Brackett

Shauna Bresnahan

Stephen M. Brewer

Broadview, Inc.

Brett Bush

C.M. Chartier Contracting

Mary Capman

Central Mass Oral & Maxillofacial
Surgery, P.C.

Joseph P. Cleary

CMC Shades and Specialties

Diane Coburn

Deeply involved with the health of our community, we support and advocate for
resources that address the complex needs of those with addiction and mental health
disease. For us, charitable giving is an investment in treatment and solutions that offer
people a chance to regain quality of life.

Dr. John Harrington & Vicki Weber



Marissa E. Colcord, In Memory of
Jenna Facchiano

Comfort Home Care

Community Health Connections, Inc.

Jessie Corbett

Dianne Cormier

Cornerstone Insurance Agency, Inc.

Ruth T. Crafts

Adan Cuadra

D & D Electrical Contractors, Inc.

Davis Farms

Susan Deacon

Marc DeBell

Chris J. Desreuisseau

Anthony and Courtney DeTore

Emily DiConza

Priscilla P. Douglas

David G. Drake

M. J. Eaton

Alan H. Einhorn

Debra B. Ellis

Kristen Emby

Employees of Advanced Cable Ties, Inc.

EpicWellness HomeCare and
Consulting

Erving Industries, Inc.

Evan’s Country Clean

Eye & Lasik Center

Ben J. Feldman

Dorothy M. Fischesser

Fitchburg Fire Community
Betterment Fund

Fitchburg State University

Ernest P. Fletcher

Elaine T. Fluet

Forte Family

Gloria Gaboury

David Gale

Jeffrey J. Gallant

Kristina Gallant

Fotios N. Ganias

Gardner Ale House

Gardner Spirits

Robert T. Gay

Dayna Girouard

Alan Goldberg

Karen Goodall
Deborah B. Gordon
Eunice M. Green
Nancy S. Hanson
Elaine Heath
Stephen R. Hemman
Cynthia Henshaw
Christina Hunt
Mark S. Hurt
HW3 MT, LLC
J.P. Electric and Son, Inc.
Paulette M. Jaillet
Pamela Jobst
Kathleen Johnson
Selena Johnson
Melissa L. Jolly
Robert Joyal
Kalyan Kalava
Thomas J. Kane
Tamson J. Kelley
Gerald A. Kraines
L.P. Athol Corporation
Laura LaFountain
Heather L. LaLiberte
Terri A. Langlois
Julie A. Lashua
Jackie Leger
Edward Lepkowski
Jocelyn Levin
Joy Livergood
David M. Lucier
Patricia Lussier
Lyman Signs
Elizabeth A. Marcil
Mark 16 Endtime Ministries
Janice Martin
MBW Incorporated
Martin S. McManus
Douglas Miller
Margaret H. Miller
Mission E4 Inc.
Montachusett Veterans Outreach
Center, Inc.
Michele Munger
Barbara Nealon
Thomas Nealon

Maureen Nicholson

Charlene Noel

North Quabbin Community Coalition, Inc.

North Quabbin Family Physicians, P.C.

Kathy J. Norton

Novo Nordisk, Inc.

Donna M. O'Brien

0’Connell Fire Protection, Inc.

David J. O’Neil

On-Site Academy

Orange High School Class of 1945

Lindsey Page

Jerold G. Paquette

Jeffrey Parker

Keshav Parthasarathy

Malcolm A. Parvey

Pathways for Change

Theresa Pfeifle

Pfizer Foundation Matching Gifts

Program

Martin Pike

Planned Parenthood League of
Massachusetts

Sally Plante

Douglas Plavin

Nancy Porcari

John A. Poremba

Arthur J. Posch

Heidi Rau

Riggins Dental Arts

Barbara Roache

Debbie Robillard

Rome Furniture Center

Ron Bouchard’s Auto Stores

Susan Roy

Nari Sabeti

Pamela J. Sansoucy, MD

Christine Scaplen

Tommy S. Shook

Phillip Soule

Spine and Pain Care Center, PLLC

Therese D. Spurr

Douglas A. Starrett

Sterling Village, LLC

Don S. Stoddard

Patrick Streeks

T. Slocum Inc. - Home Improvement

James Tedford

Theresa Thompson

Travelers / CyberGrants Inc.

Tri Parish Community Church

Sandra A. Turula

United Linen Services

Pratibha D. Vagal

Wayne R. Walker

Valma Wauhkonen

Richard F. Webb

Oren Weisherg

Paul Weltzin

Wheelen Supply Company

Patricia A. Whitfield

Woodcome Insurance Agency, Inc.

YourCause, LLC

YWCA of Central Massachusetts

Jonathan D. Zlotnik, In Memory of
Lawrence “Larry” Lukasevicius

Friend Society

Marilyn Abare

Achieve TMS East, LLC

Active Life Health Care Management

Advocates, Inc.

Robert Ahearn

James Aiken

James D. Alie

Nicholas Alvarez

American Legion Gardner Post #129

Anonymous

Geoffrey Anthony, In Memory of
John Boissoneau

Shirley R. Arceci

Carleen Archambault

Amanda Ares

Eleanor A. Ares

Ross A. Ares

Melissa Armata

Andrea Arsenault

Katelyn Arsenault

Karen Arseneau

Michael G. Arsnow

Shari Askew

We have always supported causes we believe in and we know how vital a local
hospital is for the health and wellbeing of a community. We supported Athol and
Heywood Hospital because we wanted to support our friends, neighbors and com-
munity and they need all of our support.

Elizabeth Nottleson, MD and Eliot Nottleson, PA



Renee Asmar

AstraZeneca Pharmaceuticals LP

Athol Hospital Medical Records
Mabel E. Atter
Sukhshant Atti
Mauri Auvinen

John T. Awdycki
Michael D. Azzoni
Marla Bacigalupo
Angela Baglione
bankESB and bankHometown
Debra Banks
Jennifer Barbaro
Christopher Barnes
Edwin Bartok

Maria Barton

Nancy Barton
Joseph Bastarache
Beacon Hospice
Ross W. Beales
Rebecca Beaton
Carlene Beauregard
Eveline M. Beauregard
Charles Bedard
Dawn Benincaso
Thomas Benjamin
Vicki Berendsen
Jordan Bergeron
Shawn Berkowitz
John A. Bernard
Robert A. Bernard
Kelli Berry

Noreen G. Berry
Shelley Berry

Lisa Berthiaume
Alice Birney

Augustine P. Biscardi in Memory of

Carroll “Sonny” Rushford
Rita M. Bombard
Mavis E. Boris
Janice R. Bosse
Tyler Botko
Kevin Boucher
Ross Boucher
Joanne Boudreau

Kelly Boudreau
Lawrence J. Boudreau
Paulette M. Boudreau
Donna M. Bradley
Teresina J. Branum
Robert L. Breault
Anne Brewer
Thomas Brodeur
Cynthia Brower
Barbara Brown
Barry F. Brown
William Brown
Kathy A. Bryce
Steve Buldini
Frederick E. Bullock
Burbank Real Estate
Devin M. Burdick
Tim Burgess
Danyelle M. Bushee
Marlene M. Butler
Butler’s, Inc.
Georgia Canfield
Jennifer Carbone
Carbone Family
Lucienne G. Carleton
Mady Caron

Alan P. Carpenter
James Carpenter
Carolyn C. Carroll
Karen J. Casey

Ira Cass

Patricia A. Castagna

Chair City Blueboard & Plastering

Roger L. Charest

Beth Chemero

Heidi Chisholm Wolfgang
Pauline M. Chojnowski
City Hall Social Club
Stanley Clements
Denise Clemons
Juanita M. Clukay
Grace B. Cochran
Rebecca A. Coffin
Dona J. Coleman

Lois Collette

Jenna Colon
Fernand J. Comeau
Dennis W. Comee

Committee to Elect Susan Zephir

Common Grow, LLC
Kathleen A. Condon
Monique T. Connor
Michael Cool
Renate Cordray
Carol L. Cormier, In Memory of
John Boissoneau
Edward J. Cormier
Josephine S. Cormier
Kathleen Cormier
Mary E. Cormier
Melody Cormier
Nicole M. Cormier
Rose-Marie Cormier
Lynn M. Cormier-Sayarath
Marrilee A. Costa
Elizabeth Cote
Joseph N. Cote
Anne D. Cowman
Stephanie Crocker
Mary A. Croteau
Brenda L. Crumb
William Crutchfield
John P. Cummings
Margaret Curley
Judith Currier
Robert T. Cutting
CyberArk
Stanley B. Cyr
Tina L. D’Amico
Julia Daley, In Memory of
Edith Rapallo Griscom
Ellen E. Daly
Katherine M. Daly
Carol L. Daring
David Davis
Dix F. Davis
Jennifer DeJordy
Marjorie A. Delay
Nancy Dell
Susan M. Dempsey

Susan A. Derby
Colleen Desai
Nilesh K. Desai
Jennifer Desjardins
Claire E. Devoe
Gary H. Deyo
Luanne Deyo
Jeffrey A. Dickens
Gordan Dickie

Ken Dickson

Rene Doiron

Traci Doiron

Karen Doody
Leonard A. Dorval
Priscilla P. Douglas
John Dow

Joan Doyle

David G. Drake
Maria Dube

Pauline M. Dufresne
Walter Dumanoski
Austin Dunford

Lisa A. Duprey
Eleanor Duvall

Mary Jane Dwelly
Don E. Easterbrooks
Glenn Eaton

Ann L. Eckstein
Edward Jones Financial Advisor
Renee Eldredge

Eli Lilly and Company
Employees of Athol Emergency

Department, In Memory of Elizabeth

(Tip) Ellen and Fabian Chiasson

Employees of Meetinghouse
Family Practice

Laurie C. Endsley

Stacy P. Engel

Grace Fairchild

Faith Lutheran

Erin Fallon

Jessie Farnum

Nuzhat Farooqui

Stuart S. Fay

Mark Fernandez

We love living and working in such a family friendly region with so many public spaces
and community resources that add to the quality of life. A strong community is made
when all are cared for. The Hospital bridges gaps to help those facing challenges such
as food instability or mental health issues, so supporting those programs is a way to
help build a great place for all families.

Dr. Katy Hannigan & Dr. Kelly Hoisington



Dorothy M. Fischesser

Susan Fitzgerald

lan T. Flaherty

Donna M. Fleming

Cheryl Fletcher

Brigitte and John Flick

Cheryl L. Flis

Jane Flis

Randall W. Florence

Catherine L. Foley

Alice Fontaine

Diana L. Fontaine

Jennifer Fontaine

Denise R. Foresman

Larry J. Forgues

Nancy Fors

Nicholas R. Fortin

Linda Foss

Foster’s Liquors Corporation

Carolyn A. Fournier, In Memory of
Jonathan Landry

Irene Fournier

Fraternal Order of the Eagles Aerie
#477 Inc.

Judy A. Fredette

Lorraine M. Fredette

Noelle Fries

Froshow Customs

The Gagnon Family

David Gale

Dennis G. Gant

Andreana Garcia

Gardner Golden Age Club

Nancy B. Gates

Wilfred Gauthier

Albina H. Gautreau

Edmond J. Gautreau

Renae Gauvin

Jan and Jay Gearan

Justin, Ashleigh, and Charley Gelinas

Richard E. Genovese

Carol A. Gikis

LeeAnn Gikis

Maria L. Gilman

Joanne L. Gingras

Paul Girling

Marie Glovins
Bonnie Goddard
Allen T. Goguen
Eileen P. Goguen
Gisele Goguen
Kristina Goguen
Verne Goldsher

Leo Goodwin

Leona Goodwin
Melissa Gould

Gragil Associates Inc.
Meagan R. Gray
Kris Greenlaw

John Greenwood
Michelle Grimson
Frank Grincewicz
Jessica M. Grogins
Bree Grossman
Frances Grucan
Nicole C. Guertin
Robert Guertin
Susan Guy

Joseph A. Guzzetta
Jennifer A. Haddad
Virginia M. Hakkinen
Arthur Haley

Lee Ann Haley

Peter Haley

Robert C. Hall

Anne Hamm

Teresa Hancock
Sandra A. Hanks
Hannaford
Catherine Harasimowicz
Alice J. Hardy

Harr Motor Company
Pearl Harrington
Rouselle P. Harrington
Pamela E. Harris
Bonita M. Hathaway
Shelly Hawke
Tammy Hawke

James Hebert, In Memory of
Carroll “Sonny” Rushford

Lisa Hebert

Jonathan Heimberg

Robert L. Hembrow, In Memory of
John Boissoneau

Helen Heneghan

Susan M. Hermanson

Jennifer Heywood

Heywood Hospital Laboratory, In
Memory of Carroll “Sonny” Rushford

Heywood Hospital Pharmacy Dept.

Heywood Hospital Surgery &
PACU Staff

Teresa Hibbert

Janice Holm

Richard A. Holmes

Home Staging by Julie

Norman Hope

Ronald W. Hopper

George Howe

Huhtala Oil & Propane

James Hunt

Roger G. Hunt

Lucy M. Hutchinson

Tracy Hutchinson

Ann Hyer

Sharon lalenti

Marie Jacques

Melissa L. James

Lindsay L. Jamieson

Anne Jasinski

Abby Jenkins

Kimberly Jenkins

Miranda Jennings

Jessica Jess

Stephen Jewell

Frank Jillson

Marian Jillson

Cathy Johnson

Kristopher R. Johnson

Patricia Johnson

Johnson Controls

Elizabeth Jones

Anthony J. Kaczmarczyk

Joseph and Shirley Kaczmarczyk,
In Memory of Winfred Ledgard

Douglas G. Kallio

Caitlin Kane

James F. Kane

Kapoor Family Charitable Fund

David Kaufmann

Tammy L. Keck

Brian Kelley

Sarah Kelly

Patricia Kelly-Maccarone

Michael A. Kielb

Mark Killay

James T. Kiosses

John Kiosses

Ellen S. Kivett, In Memory of
Kevin James Fletcher

S. Yvette Kondrotas

Bruce J. Koziol

Edmund E. Kozlowski

Ann M. Kruzlic

Sabrina Kuchta

Michael L. Kudravetz

Wanda Kukas

Claude G. LaBatt

Karen Ladis

Aline Lafalam

Joyce E. LaFontaine

Theresa Lafortune

Roberta A. Lajoie

Carolyn A. Lampula

Leslie Lance

Dennis J. Lancey

Mary J. Lanza

Latecia LaPointe

David J. Lariviere

David LaRoche

Nancy L. LaRoche

Alice Lashua

Jessica Laub

Judith A. Lavenski

Tammy Lawton

Wesley Layne

Mary Lynn Leary, In Memory of
John Boissoneau

Amanda L. Leavitt

Danny LeBlanc

As one of only a handful of independent, community-owned hospitals that remain in
the Commonwealth of Massachusetts, Heywood is a gem that we need to survive and
thrive for generations to come.

Andrew Cocchiarella, MD & Rozanna Penney, CRNA



Gloria Leblanc

Leo LeBlanc

Lisa A. LeBlanc

Melissa LeBlanc

Roland LeBlanc

Theresa LeBlanc

Alyssa Leclerc

Gladys Legendre

Annette Leger, In Memory of
John Boissoneau

Gary Leger

Karen D. Leger, In Memory of
John Boissoneau

Mary R. Leger

Paul Leger

Robert J. Leger

David W. Lehtinen

Leicester Public School

Bernice A. Lemay

Leominster Employees Federal
Credit Union

John P. LePoer

Marie J. Levanti

Helmi E. Linnus

Lawrence E. Liptrap

Kim M. Lively

Hector Lopez

Naldi Lopez

Nora Lowe

Margaret Luczko

Stanley L. Luczko

Bonnie Lupien

Denise MaCaloney

John H. Mack

Judy A. Mack

Michael Maclure

Jane Magliacane

Dorothea E. Mailander

Laura Mailander

Lindsey Mallett

Kathleen B. Manacek

Nicole Mangaudis

Jonathan A. Marcinkiewicz

Michael J. Marcinkiewicz

Carol M. Marean

Sandra C. Marien

Raymond E. Marsaw

Sarah Marshall

Veronica Martel

Sally Martin

Eric Martineau

Yunis Mayasi

Sally A. Maynard

William Mayrose

Mary W. McCarthy

Ann M. Mclnerney

LeAnn McKnight

Robert McLaughlin

Marie T. McPhee

Kimberly A. McPherson

Megan S. Mecum, In Memory of
John Boissoneau

Pamela Meitzler

Aimee Melanson

Brenda Melanson

Robert C. Melanson

Sarah Melvin

Lola Meskauskas

Angus J. Michaels

Estelle M. Michalewicz

Christina Michaud

Amy R. Miller

Donald P. Miller

Edward A. Miller

Theresa L. Miller

James J. Minns

Nancy Minor

Montachusett Regional

Montachusett Regional Planning
Commission

Susan Montagna

Samual Mooneyham

James Morais

Bernard Moran

David P. Moriarty

June Moriarty

Linda Moriarty

Victoria Morris

Giovanna A. Moynihan

Jessica Murdoch

Richard G. Murphy, In Memory of
John Boissonneau

Sharon R. Murray

Mary Neal

Michael Needham

Network for Good

Robert W. Nevard

Deborah J. Newton

Next Step Living, Inc.

Therrien Nicole

Barbara C. Niemi

Nizhoni Health Systems

Carol M. Nolin

Doris Norskey

North County Sports & Fitness
Foundation, Inc.

Northeast Flying Service

Martha O’Brien

Wendy O’Brien

Kenneth O'Connell

Rose O’Donnell

Nancy O’Leary-Morreale

Patrick P. 0'Shea

(Oakmont Association

Eugene J. Ogborn, In Memory of
John Boissoneau

Orange Town Hall Board of Selectmen

David Orwig

Ronald E. Osimo

Ann Osten

Adaline Y. Otero, MSRN

James Pacheco

Richard S. Page

Joye A. Paige

Shirley Paley

Mary Paluk

Jody Paul

Paypal Charitable Giving Fund

Suzy Peled

Elizabeth A. Penney

Lumania Pereira

Carol Persechino

Brian Peters

Karen Peters

Scott Peters

Robert Peterson

William Petrone

Kathleen T. Petronio, In Memory of
John Boissoneau

Judith Philbrook

Phillips, Silver, Talman, Aframe &
Sinrich, P.C.

Catherine L. Pianka

Mark Pickering

Ruth A. Piermarini, In Memory of
John Boissoneau

Arthur M. Pinsoneault

Loren D. Piper

Susan E. Pirie

Plaza Family Dental

Danny Pothier

Patricia M. Power

S. Mark Price

Scott Price

Kimberly A. Primeau

Juan C. Puerto

Michael R. Quastello

Tanya Quinn

Thomas Quirk

Maryann E. Rabideau

Katherine M. Rahaim

Kimberly J. Rameau

Charles Randall

Carol Raymond

Mary C. Raymond

Jessica Recore

Jane Renzelmann

Resource Management Inc.

Ashleigh Ricchiazzi

Marie Ricci

Jean-Paul Richard

Kathleen P. Richard

Paul Richard

Robert Richard

Gladys Richardson

Lori Richardson

Ridgely Country Club

Diana Ringer

Jacqueline R. Robichaud

Judith L. Robichaud, In Memory
of John Boissoneau

Lorraine Robichaud

Kathryn Robillard

Elaine L. Rodecki

Eleanor L. Roder

Lisa A. Rodrigues

Ann M. Romanson

Arthur E. Rome

Dexter L. Ross

Royalston Parent Teacher Group

Mackenzie Rushia

Charles F. Russell

Jennifer Russell

Mary I. Russell

Vicky J. Russell

Roland D. Rust

Lynn Ryan

Jean M. Rydzefski, In Memory of
John Boissoneau

Jean A. Saari

Nafie Saba-Shapazian

Nora J. Salovardos

Melody Salvadore

Reino W. Sandberg

Sally A. Sandberg

Howard Sands

Robert C. Sanguinet, In Memory of
John Boissoneau

Sanofi-Aventis

George Sargent

Suzanne B. Saunders

Barbara A. Savoy, In Memory of
Carroll “Sonny” Rushford

Deborah Scaplen

Barbara Schrader

Helaine Schwabach

Domenick Sciaruto

Securaserv, LLC

Seven Hills Foundation

Saurabh Sharma



Joseph H. Sheeler, In Memory of
John Boissoneau

Karen Sheldon

Jilleen R. Sherman

Marcy Silva

Eileen C. Sisk

Stanley V. Skamarycz

Sharon A. Skehan

Kevin Skey

Leonard J. Slomski

Carol E. Smith

Carol M. Smith

Elizabeth M. Smith

John A. Smith

Philip P. Smith

Stas Smith

Ellen Softic, In Memory of Carroll
“Sonny” Rushford

Solid Benefits Group LLC

South Side Grille & Margarita Factory

Dante Spetter

Pat Spring

Terry Spurr

Michele St. Cyr, In Memory of
John Boissoneau

Paula St. Jean

Ann C. St. Sauveur

Paul Stack

Dorothy I. Stanley

Nicole Sterbinsky

Patricia Stewart

Jane C. Stober, In Memory of
John Boissoneau

Donna Stone

Linda Stone

Vera L. Strickland

Sharlene M. Sullivan

Sunrise Senior Living

Connie J. Superchi

Sarah Swart

Joan Swartz
Dorothy M. Sylvestre
Ronald M. Szpila
Theresa Tamas
Charles Tarleton
Gloria J. Tarpey
Susan L. Taylor
Jeffrey Tencati
John Thayer
The Institute of Professional
Practice, Inc.
Pamela Thomann
Diane C. Thompson
Doris Thompson
Edward Thompson
Mike Tisdale
James T. Tolo
Paula M. Tontala
Ashley M. Tourigny
Travers Employees
Mary Tremblay
David R. Tukianen, In Memory of
John Boissoneau
Betsy Turczynski
Daniel Tyler
Uno Restaurant LLC
Valeritas, Inc.
Cathleen Van Landeghem
Ann M. Vautour
Clairette Vautour
Kay J. Venning
Laurine Verrilli
Annaliessa C. Visco
Winifred Volkhausen
Alexander J. Vouzikas
Rebecca Vouzikas
Sandra L. Viysocky
John D. Wagner
Richard P. Walker
Suzanne M. Walker

Stacey L. Wallace

Vanessa A. Warren

Waterford Street School

Valma Wauhkonen

Kim Webb

Mary Weir

Bart R. Wendell

Westminster Golf Course, Inc.

Robert Whipple

Nancy A. White

Stephen Z. White

Caroline Y. Wilczynski

Ann Williams

Heidi Williams

Allan Wilson

Stephen Winslow

Laura Wolfgang

George E. Woodbury

Elizabeth R. Woollacott

Worcester Business Development
Corp., In Memory of Alice Robichaud

John Worden

James C. Work

Linda Wyman

Barbara Yablonski

Edward S. Yablonski

Marilyn Yacino, In Memory of
John Boissoneau

Lisa Yin

Arthur E. Young

Peter Yraola

Alexander J. Zalewski

Carolyn Zalewski

Jodie Zalk

Rebecca Zanconato

Tarja Zarba

James Zeytoonian

Karol J. Zub

THANK YOU TO OUR GENEROUS DONORS. YOUR SUPPORT

AND COMMITMENT TO THE NEEDS OF OUR REGION AND THE
PROGRAMS AND PROJECTS OF HEYWOOD HEALTHCARE ENABLE US
TO CONTINUE OUR JOURNEY TO IMPROVE COMMUNITY HEALTH.

Every year we compose our donor lists and carefully review each gift for accuracy. On
rare occasions, names may be incorrectly listed or inadvertently omitted. If you notice

a mistake or omission, we apologize and hope you will alert us by calling 978-669-5624.



Tribute Gifts

MEMORIALS

A gift has been made to Heywood Healthcare in Memory of the following:

Sophie and Sidney Ansin

Walter H. “Brudger” Bialecki

John Boissoneau

Sherri Bergstrom Brooks

Elizabeth “Tip” Ellen (Cutter) Chiasson
Dr. Owen Christensen

Bob Cochran

John Dufresne

HONORARIUM

Jenna Facchiano

Kevin Fletcher

Nancy Gates

Edith Rapalla Griscom
Catherine “Kay” Humphreys
Kathleen M. Hunt

Jonathan Landry

Winfred Ledgard

Lawrence L. Lukasevicius
Alice Robinchaud

Charles Francis Russell Jr.
Ruth A. Ryan

Joyce E. Bevis Sinclair
Philip Smith

Barbara Stromski

A gift has been made to Heywood Healthcare in Honor of the following:

Wayne and Margaret DeJackome

Tina M. Sbrega and Charles P. Bowles

The Tomasetti Family

Dr. Michael J. Mutchler Theresa Thompson Ernest and Amanda Zani
Jim and Lenny O’Loughlin

IN-KIND CONTRIBUTORS

Allard’s Lawn & Order Ellinwood Country Club William Oldach

Athol Memorial Hospital Medical Staff

Athol YMCA

Athol-Orange Area Rotary Club #6551

David Bialecki

Boston Professional Hockey
Association, Inc.

Gary Botko

Butler’s, Inc.

Christopher and Dawn Casavant

CM Chartier Contracting

Connection Business Solutions

The Coverys Community
Healthcare Foundation

Mr. and Mrs. Robert Croshy

Francis D’Ambrosio

Erickson’s Silver Shop
Fitness Concepts Health Club
Gardner Ale House

Peter Gerry, Pete’s Tire Barn, Inc.
Gragil Associates Inc.
Gunstock Mountain Resort
House of Wax

Jon’s Automotive

June N Designs

King Phillip Restaurant
MacMannis Florist

Market Basket

Millers River Real Estate
Needham Electric Supply
Janet Nolan

Olde Time New England Seafood
Pats Peak

Platinum Productions, Inc.

Al Rose

Sherman-Williams Paint Store
South Side Grille & Margarita Factory
The Blind Pig

The Common Man

Uptown Package Store

Alice J. Vaine

Wachusett Mountain Ski Area
Walmart

Frank C. Yavorosky

Zeda’s Pizza







Heywood Healthcare /72 le s torees

FEBRUARY 9, 2018

Heywood Healthcare Honors
Area Health Advocates at
Annual Winter Affair Celebration

Heywood Healthcare honored Michelle
Dunn of the A.E.D. Foundation with the
Community Health Hero Award, which
recognizes an individual or individuals
who significantly impact the health and
well-being of the North Central and

North Quabbin Communities. Heywood
Healthcare also honored The Athol-Orange
Rotary Club and The Gardner Rotary Club
with its Collaborator’s Award.

A warm audience celebrated the strength
and commitment of our honorees, raised
$75,000 to support the continuation of the
Weekend BackPack Food Program, and
enjoyed each other’s company along with
delicious Caribbean Cuisine compliments
of the Colonial Hotel.

MARCH 8, 2018

Heywood Physician Hospital
Organization Honored by Harvard
Pilgrim Health Care in 16th Annual
Physician Group Honor Roll
Heywood Healthcare’s Physician Hospital
Organization (PHO), along with other
physician groups in New England was
named to Harvard Pilgrim Health Care’s
16th annual Physician Group Honor Roll.
The Honor Roll highlights physician groups
that have achieved exceptional results in
their approach to disease prevention and
the treatment of acute and chronic illness
for both adult and pediatric patients.

MARCH 28, 2018

The Center for Wound Care at
Heywood Hospital Recognized
with National President’s Circle
Award for Excellence

The Center for Wound Care and Hyperbaric

Medicine at Heywood Hospital was
presented with the President’s Circle

award in recognition of a Robert A.
Warriner lll, MD, Center of Excellence with
outstanding performance. The Center

was awarded this prestigious honor by
Healogics, the nation’s largest provider of
advanced wound care services. Out of 340
eligible Centers, 26 were honored with this
award nationwide, and Heywood Hospital
is only one of three in Massachusetts.

MARCH 29, 2018

MASSDEVELOPMENT Provides
$28 Million Financing Package
for Athol Hospital

MassDevelopment provided a $28,150,000
financing package for Athol Hospital’s
Emergency Department and Medical Office
Building Project. This addition will expand the
emergency department on the hospital’s first
floor; add a rural health clinic on the second
floor; and provide for office space on the
third floor, which the hospital will lease to a
local behavioral health services nonprofit.

APRIL 25, 2018

Heywood Hospital Receives an ‘A’
for Patient Safety in Spring 2018
Leapfrog Hospital Safety Grade

The Leapfrog Group, a Washington
D.C.-based organization aiming to

improve healthcare quality and safety for
consumers and purchasers, today released
the new Leapfrog Hospital Safety Grade,
naming Heywood as one of 750 hospitals
to receive an “A”, ranking us among the
safest hospitals in the United States.

APRIL 26, 2018

Coverys Community Healthcare
Foundation Pledges $500,000 to
the Quabbin Retreat

Heywood Healthcare received a $500,000
pledge from the Coverys Community
Healthcare Foundation, Inc. to improve
patient care and safety by supporting the
continuing development of the Quabbin

Retreat, one project of Heywood Healthcare’s
Fulfilling Our Promise Capital Campaign. This
generous donation supported Information
Technology Infrastructure and Information
Systems, necessary components for the
opening of the adult residential treatment
facility and outpatient mental health and
substance use services.

MAY 10, 2018

Jill Sherman Presented with
Inaugural DAISY Award

Jill Sherman, a nurse Athol Hospital’s
Oncology Department, was named the
inaugural DAISY Award winner. The not-for-
profit DAISY Foundation was established
by family members in memory of J. Patrick
Barnes. Patrick died at the age of 33 in
late 1999 from complications of Idiopathic
Thrombocytopenic Purpura (ITP), a little
known but not uncommon auto-immune
disease. The care Patrick and his family
received from nurses while he was ill
inspired this unique means of thanking
nurses for making a profound difference in
the lives of their patients and patient families.

JUNE 21, 2018

Barbara Nealon Named
‘Unsung Heroine’ of 2018

Barbara Nealon, Director of Social and
Multicultural Services for Athol and Heywood
Hospitals and co-leader of the Montachusett
Suicide Prevention Task Force, was one of
130 honorees named ‘Unsung Heroines’

by the Massachusetts Commission on the
Status of Women on Wednesday, June 20 at
the Statehouse. Ms. Nealon was one of two
honorees representing the city of Fitchburg.

JUNE 18, 2018

Heywood Hospital’s Annual Watkins-
Faust Open Golf Classic Raises
$115K for New Surgical Pavilion
The 26th Anniversary Golf Classic, held

on June 18th at Oak Hill Country Club,
raised over $115,000 to support Heywood



Hospital’s most significant construction
project since the Watkins Building, the full-
scale design of a new Surgical Pavilion,

to replace the current operating rooms,
designed and built in the 1960s.

AUGUST 8, 2018

Annual Athol Hospital Golf Classic
Raises $40K for New Emergency
Department and Medical Office
Building Project

Athol Hospital’s Golf Classic, held on August
8th at the Ellinwood Country Club, raised
$40,000 to help fund the construction of

a new Emergency Department (ED) and
Medical Office Building (MOB), addressing
significant space constraints and providing
patients with the highest quality emergency,
behavioral health, and primary and specialty
healthcare, in a state-of-the-art setting.

AUGUST 19, 2018

Montachusett Suicide Prevention
Task Force Presents 6th Annual
‘Ride of Your Life’ Event

The Montachusett Suicide Prevention
Task Force hosted its 6th Annual ‘Ride of
Your Life’, a fundraiser to support suicide
prevention and education in the region.
QOver 300 riders participated.

SEPTEMBER 5, 2018

Tully Walk-In Care Center
Opens in Athol

Tully Walk-In Care, sharing an office with
Tully Family Medicine, offers an experienced
staff of physicians, nurse practitioners and
physician assistants seven days-a-week to
provide quality care and convenience. As
urgent walk-in care center, Tully Walk-In
Care helps patients who may not be able
to see their primary care physician, who
don’t have a primary care physician or
who don’t need true emergency treatment.

SEPTEMBER 26, 2018

Roosa Named One of 72 Community
Hospital ClOs to Know for 2018

Carol Roosa, Vice President of Ancillary
Services and ClO of Heywood Healthcare was
been named one of Becker’s Healthcare 72
community hospital ClOs in 2018. Hospitals
and health systems rely on ClOs and T
department leaders to develop long-term
technology strategy and oversee EMR
implementation, as well as support telehealth,
data-gathering and cybersecurity initiatives.

NOVEMBER 3, 2018

Heywood Healthcare Hosts
6th Annual ‘Healthy Harvest 5K’

Although we were not able to outrun the rain,
many turned out for the 6th Annual Heywood
Healthcare Healthy Harvest 5K “Run/Walk
For Mental Health” on Saturday, November
3rd. The 3.1 mile family-friendly course
started and ended at Heywood Hospital
and was targeted to all fitness levels.

NOVEMBER 6, 2018

Heywood Healthcare Honors
Providers during Annual Medical
Staff Recognition Event

Heywood Healthcare providers were
honored for their commitment to their
patients and the Greater Athol and Gardner
communities. At the event, physicians

and advanced practice providers were
recognized for their lifelong dedication

to Heywood and Athol Hospitals, their
community and the medical profession.
Long-time area physicians lauded include:
Pediatrician Chettupuzha J. Mathew, MD;
Emergency Medicine physician

John M. Skrzypczak, MD; Gastroenterologist
Edmund J. Taylor, MD and Psychiatrist
Andrew D. Gill, MD all celebrating 40 years.

During the event, Daniel Ervin, DO, was
presented with the prestigious James A.
Faust Pillar Award for Physician Excellence,
the highest honor Heywood Healthcare
bestows on its physicians. Dr. Ervin has
been part of the Heywood Medical Staff
for 23 years and is a well-known fixture in
the community, serving as one of the only
Otolaryngologists in the area.

NOVEMBER 8, 2018

Heywood Hospital Receives an
‘N for Patient Safety in Fall 2018
Leapfrog Hospital Safety Grade

Heywood Hospital was awarded an ‘A’
from The Leapfrog Group’s Fall 2018
Hospital Safety Grade. The designation
recognizes Heywood's efforts in protecting
patients from harm and meeting the
highest safety standards in the United
States. The Safety Grade assigns an A,

B, C, D or F grade to hospitals across the
country based on their performance in
preventing medical errors, infections and
other harms among patients in their care.

NOVEMBER 9, 2018

Athol Hospital Awarded
$1,050,000 Health Resources and
Services Administration Evidence
Based Tele-Behavioral Health
Network Program Grant

Athol Hospital has been awarded a
$1,050,000 Evidence Based Tele-
Behavioral Health Network Program Grant
which will bring tele-behavioral counseling
services to students at Athol High School
and RC Mahar Regional High School

for the next three years. This project
supported by the Health Resources and
Service Administration (HRSA) of the U.S.
Department of Health and Human Services
(HHS) is part of an award financed with
non-governmental sources.



Employee W

SERVICE AWARDS

In 2018, Heywood Healthcare honored 167 employees in
recognition for their longevity and dedication to caring for

our patients and our communities through their work across

the entire healthcare system. Employees were recognized in
five-year increments, up to 45 years employment, totaling
2,430 years of service.

Carol Nolin, Doris Pratt and Sharon Yavorosky celebrated 40
years while Tim Hamel, Anne Hamm, Nancy Heglin and Sue

Hermanson received recognition for 45 years at Heywood
Hospital. The Daniel P. Moen Employee Excellence Award
was presented to Jillian Casey, a 5-year service employee,
while Athol Hospital honored Isaias Palermo, a 25-year
service anniversary employee, with the James A. Meehan
Employee Excellence Award.

NURSING RECOGNITION

The 7th Annual Martha Heywood Nursing Excellence
Awards were held at The Colonial Hotel on Thursday, May
10th. Over 175 nurses, support staff and administrators
came together to honor and celebrate our nursing staff.

Excellence in and Commitment to Direct Patient Care
Linda Allen, ASN, RN — ICU

Excellence in Personal Professional Development
Melissa Vaine, BSN, RN — Emergency Department

Excellence in the Promotion of a Professional Nursing Image
Matt Nikitas, BSN, RN — Nursing Float

Excellence in Gommunity Involvement
Jeanine Lore, BSN, RN, CDE — Heywood Endocrinology

Excellence in Ambulatory Care
Riley Latulippe, RN — Heywood Center for Specialty Care

Excellence in Care Team Support
Ann McGrath, P-EMT, CCT — Emergency Department

Nursing Leadership Scholarship
Krystal Flagg, CCT

Dr. John Skrzypczak Nursing Professional Development Award
Jessica Boutell, CCT and Cassie Tessier, CCT

Heywood Medical Staff Scholarship
Bethany Mazarelli, RN, Megan Wolski, RN, and Lindsey Wright, RN

Pictured L to R: Isaias Palermo, Anne Hamm, Doris Pratt, Carol Nolin,
Win Brown, Jill Casey, Sharon Yavorosky, Nancy Heglin and Sue Hermanson.

SERVICE STAR RECIPIENTS

Heywood Hospital

January Lynn Thorpe, Food Services

February Holly Pyles, Accounting

March Angela Kelley, Surgical Services

April Sarah Frediani, Pulmonary

May Barbara DeGrace, Heywood Health Center for Women
June Chris Cooper, Laboratory

July Lisa Mason, Radiology

August Diane Vincent, Human Resources
September Mai Lor, Watkins 2

October Lisa Richard, Finance

November Jeannine Forget, Environmental Services

December Tarja Zarba, Community Relations and

Volunteer Departments

Athol Hospital

Spring 2018  Ashley Peirce, Medical/Surgical Unit
Fall 2018 Gary Campbell, Facilities



LEADERSHIP TEAM

Winfield S. Brown, BA, MSB, MHA, FACHE
President and CEO

Dawn M. Casavant, BS

Vice President, Development, Chief Philanthropy
Officer and Executive Director, Heywood Healthcare
Charitable Foundation

Robert L. Crosby, BS
Senior Vice President and Chief Financial Officer

Tina M. Griffin, DNP, FNP
Vice President, Patient Care Services and
Chief Operating Officer for Athol Hospital

Helen E. Heneghan, MD

Chief Medical Officer
BOARD OF TRUSTEES
Executive Committee
Winfield S. Brown President & CEO
Glenn Hunt Chairman
Robert Chauvin Vice Chairman
Roy Lake 2nd Vice Chairman
JoAnne Parks Clerk
Cheney Castine, Esq.  Treasurer
Kenneth Pierce Immediate Past Chair

John Skrzypczak, MD

Tina Sbrega

Trustees

Daniel M. Asquino, Ph.D
Joyce Fletcher

John Flick, Esq.

James Garrison

James Meehan

Don Mruk, MD

Paul F. Heffernan, MPA
Vice President, Human Resources

Rose M. Kavalchuck, BA, MA, MHA, CJCP,
CMQOE, CSSBB, CPHRM

Vice President, Governance, Integration,
Compliance and Chief Quality Officer

Andrew J. Patterson, MHCDS
Executive Director, Heywood Medical Group

Carol F. Roosa, BA
Vice President, Ancillary Services and CIO

Tina M. Santos, MBA, MSN, RN
Vice President, Patient Care Services
and Chief Operating Officer

Elizabeth Nottleson, MD
Michele Parker, MD
Benjamin Prentiss, MD
Al Rose

Joel Shaughnessy
Craig Twohey



$179,588,245 Total Expenses

$176,320,082 Total Revenue $3,268,163 Operating Loss

1,014 Heywood Hospital
210 Athol Hospital 429

1,432 208 Heywood Medical Group
AL
EMPLOYEES MSESAIC::F

Athol Hospital 172
Heywood Hospital 257

$263,000 raised from the four signature events
OVER

$8.7 MILLION '

$6,007,000 raised for the Fulfilling Our Promise Campaign RAISED

THROUGH

DECEMBER 2018
$2,436,976 grant dollars secured

55% PERCENTAGE OF GIFTS FROM FIRST TIME DONORS

760

Participants
from the four
signature events

$125,000

Heywood Healthcare
Charitable Foundation
grants distributed

1T} Heywood Healthcare
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